UBND TP CAN THO CONG HOA XA HOQI CHU NGHIA VIET NAM

SO XAY DUNG Poc lap - Tu do - Hanh phiic
Sb: 866 / CSCL-SXD Can Tho, ngay 23 thang 3 ndm 2017
CHINH SACH CHAT LUQNG

(Ban hanh kém theo So tay Chit lwong ngay 01/12/1016 ban hanh lin 07)

V61 phuong cham “Cong khai, minh bach; dung ludt, dung han”
toan thé cong chirc, vién chirc va nhan vién co quan cam két:

1. Chap hanh nghiém moi chu truong, duong 16i ciia Pang, chinh
sach, phap luat ctia Nha nudc. Khong ngung hoc tap, rén luyén, nang cao
phém chét chinh tri, dao duc va chuyén mon nghiép vu nham hoan thanh
tdt nhiém vu duge giao.

2. Cong chtrc, vién chirc va nhan vién c6 thai do hoa nha, lich su,
ton trong khi giao tiép v6i cdng dan; hudng din, giai thich tan tinh chu
d4o moi vuéng mic ctia cdng dan; xdy dung méi truong cong sd than
thién va van minh.

3. Lang nghe va tao diéu kién thuan loi theo yéu cau, nguyén vong
chinh dang cua cac t6 chuc, ca nhan trong viéc giai quyét cac thu tuc
hanh chinh thudc chirc ning va thAm quyén.

4. Xay dung va thyc hién cac quy trinh giai quyét thi tuc hanh
chinh, cong khai, minh bach, ding phap luat va ding thoi gian quy dinh.

Chinh sach chat lugng nay duoc co quan xem xét lai it nhat moi
nam mot lan nham dam bao tinh phu hop va thich hop trong nhirng diéu
kién moi cua co quan./.
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