
I:JY BAN NHAN DAN CQNG HOA X.A HQI CHU NGHIA VI) T NAM 
THANH PHO CAN THO 	DOc lap - Tkr do - Honh phtic 

206 /KH-UBND 	Cdn Thor, ngay 06 thong 10 nom 2021 

KE HOACH 
Trien khai Chi thi so 23/CT-TTg ngay 02 thing 9 nim 2021 ctia Thu tuirng 

Chinh phii ve day manh thip hien Chiron trinh tang the cai each 
['kith chinh Nha mere giai 'low' 2021-2030 

Thuc hien Chi thi so 23/CT-TTg ngay 02 thong 9 nam 2021 cila Thu tuang 
Chinh phu N/' day manh thuc hien Chuang trinh tong the cai each hanh chinh Nha 
nugc giai doan 2021-2030, Uy ban nhan dan thanh ph6 ban hanh ke hooch trien 
khai thuc hien, nhu sau: 

I. MIJC RICH, YEU CAU 

1. Muc dich 

Tuyen truyen, quan triet va trien khai thut hien hieu qua cac nhim vu, giai 
phap theo chi dao cua Thu tuang Chinh ph6 tai Chi thi so 23/CT-TTg nham dam 
boo thuc hien cong tic cai each hanh chinh teen dia ban thanh pho. 

2. Yeu cAu 

a) Cac cap, cac nganh barn sat chi dao cua Thu tuemg Chinh phn tai Chi thi 
so 23/CT-TTg va tinh hinh thuc to dm don vi, dia phucmg de xay chmg, trien khai 
thuc hien dong bO, hieu qua cac nhiem vu, giai phap; 

b) Giam doc sa, Thu truang ca quan ban, nganh thanh pho va Chu tich Uy 
ban nhan dan quan, huyen true tiep la'nh dao, chi dao,t6' chirc trien khai thuc hien 
cac nhiem vu, giai phap va chiu trach nhiem trace Uy ban nhan dan thanh pho, 
Chu tich Uy ban nhan dan thanh pho ye ket qua, tien do thuc hien nhiem vu cai 
each hanh chinh dugc giao; tang cuemg ding tic kiem tra, danh gia nghiem tuc, 
trung thuc, khach quan ket qua thuc hien cai each hanh chinh; siet chat kST 1u4t, 
ky cuing hanh chinh trong thuc thi ding vu, nhiem vu cua dOingti can bO, cong 
chirc, vien cluk, xac dinh ro trach nhiem cfra timg ca nhan, , chirc trong trien 
khai tong nhiem vu cai cach hanh chinh. 

so 
tvc d6i n1•56 nang cao chat lugng, hieu qua cong tic theo 	danh gia 

Chi so cai cach hanh chinh; do luemg, xac dinh Chi so hai long cua,nguori dan, to 
chirc doi 	sir phuc vu 	ca quan hanh chinh,nha more, Chi so hai long dm 
ngueli clan dOi veri chat lugng dich vu gido duc, y to cong lap phu hgp voi muc tieu 
dm Chuang trinh tong the Cai cach hanh chinh Nha nuerc giai doan 2021- 2030 
cua Chinh phU, boo dam danh gia town dien, khach quan, cong bang, kip thed, phan 
anh day du, da chieu ket qua trien khai cai each hanh chinh tren dia ban thanh phO; 

c) Tang cusemg vai tra, trach nhiem, nang luc cua ca quan thugng true cai 
cach hanh chinh cua thanh phO, cua sec, nganh, dia phuang va cac Ca quan chn tri 
trien khai cac not dung cai each hanh chinh. Thuc hien ca the phan cong, phOi 
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hgp ro rang, cu the, ro thim quyen, trach nhiem gift cac co quan, don vi trong 
trien khai cac nOi dung cai cach hanh chinh de bao dam Ke hoach nay duqc trien 
khai dong b6, thong nhat. 

II. NHIEM VT,J, GIAI PHAP 

S6, ban, nganh thanh ph6,,Oy ban nhan dan plan, huyen theo chirc rang va 
nhiem vu dugc giao xay dyng ke hoach cu the de to chirc trien khai thirc hien cac 
nhiem vu, giai phap chu yeu sau: 

1. Tiep tic 6i m6i va nang cao chit lucmg xay dung, ban hanh van ban quy 
pham phap lug va to chirc thi hanh phap lust. Hoan thien the the ve kinh doanh 
va canh tranh, tao dieu kien thuan 10 cho doanh nghiep phat trien lanh manh, 
giam thieu chi phi giao dich phi chinh thirc, tang cuong ding khai, minh bach, 
tang cuong phong, chong tham nhcing. 

, 2. Trien khai thirc hien cai cach 	tyc hanh chinh mot each quyetthyc 
chat, hieu qua horn; trong d6, tap trung ra sok, cat giam, don gian h6a cac dieu 
kien kinh doanh va cac quy dinh thu tic hanh chinh ruoin ra, phirc tap, khong can 
thiet, trong tam la cac thU tic hanh chinh dang gay tr.& ngai, kim hdm hog dOng 
san xuat, kinh doanh va cac thu tic hanh chinh khac lien quan trvc tiep den ngueyi 
dan, doanh nghiep. 

Khdn trucmg hoan thanh ra soat, th6ng ke, danh gia va de xudt phuang an 
cat giam, don gian h6a cac quy dinh, chi phi tan thil lien quan den hog,dOng 
kinh doanh thu6c pham vi quan Vt, bao dam chat lugng, hieu qua va dung tier' d6. 

Tang cuong frng ding ding nghe thong tin va cong nghe s6 de chudn h6a, 
don gian hoa quy trinh nghiep vi; tich hgp cac mau don, to khai va cac giay to c6 
not dung thong tin trung lap; cung cap cac tien ich thong minh ho trg nguoi dan, 
doanh nghiep khi giai quyet ho so thil tic hanh chinh. 

T6 chirc tot viec tiep nhan, giai quyet 116 so thil tic hanh chinh thu6c pham 
vi quan 13'T dm don vi, dia phuong; giam tS1 le tre hen trong giai quyet ho so; 
nghiem tfic thirc hien viec xin loi nguiyi dan, to chirc khi de xay ra tre hen. Thu6ng 
xuyen theo doi, chan chinh tac phong, le loi va thai d6 lam viec cua cong chirc tai 
BO phan mot cua cac cap; xay dyng hinh anh dOi ngu cong chirc chuyen nghiep, 
trach nhiem, kS,  lust, kST cuong, than thien va tan tinh phyc vi nhan dan. 

Tiep tic trien khai thirc hien Ke hoach s6 98/KH-UBND ngay 29 thang 4 
nam 2021 cua Uy ban nhan dan thanh pho ve thirc hien De an doi mai viec thirc 
hien co the mot cua, mot cua lien thong trong giai quyet thu tic hanh chinh. 

3. Khdri truong hoan thanh viec ra sok, sip xep tinh g9n to chirc b0 may va 
kien town chuc nang, nhiem vi cac co quan hanh chinh, don vi sir nghiep ding lap 
theo cac quy dinh cua Chinh phu, Thu Wong Chinh 

Day manh viec xay dixng, hoan thien chinh sach, phap lust ve to chirc b6 
may hanh chinh nha nuac theo quy dinh tai Nghi 9uyet so 18-NQ/TW, Nghi quyet 
s6 19-NQ/TW cua HOi nghi lan thin sau Ban Chap hanh Trung uong Bang khoa 
XII va cac van ban huong dan thi hanh. 



TM. UY BAN NHAN DAN 
CHU TICH 
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4. Thvc hien nghiem cac quy dinh ve quan 1y, sir dung can b9, cong chirc, 
vien chirc thuc pham vi quan 1y; bao dam co. che canh tranh lanh math, dan 
cong khai, minh bach trong tuyen dung, bo nhiem, de bat cong chirc, vien 
Tang cueing thanh tra, kiem tra de kip died phat hien va xir1f nghiem nhimg trueng 
hop sai pham trong tuyen dung, bo nhiem, luan chuyen can b9, cong chirc, vien 
chirc. 

5. U'u tien nguiin luc, tap trung trien khai thuc hien hieu qua cac nhiem vu 
xay dkmg va phat trien Chinh phir dien tir, Chinh phir so theo 19 trinh, trong do tap 
trung hoan thien khung phap 1$,  va cac co so du lieu,quoc gia, cac nen tang img 
dung nham doi 	minh phuung thuc chi dao dieu hanh, quan 1y tir thir cong 
tnryen thong chuyen sang dien tir va dva tren du lieu so, nang cao chat luting hoat 
dOng cua coy quan hanh chinh nha nuac va chat luting cung img dich vu cong cho 
ngu6i dan, to chirc tren moi truang so. 

6. Tri'en khai, hoan thanh nhimg nhiem vu tr9ng tam trong nhUng thang con 
tai cua nam 2021 va cac nam tiep theo (co dank muc kern theo). 

III. TO CHirC THI1C HIEN 

1. So, ban, nganh thanh ph9, Uy ban nhan dan quan, huyen, Uy ban nhan 
dan xa, phuerng, thi tran tap trung thuc hien cac nhiem vu dugc phan cong theo 
Ke hoach nay, dam bao chat luting va hieu qua. 

, 2. Giao NOi vu chi]. tri, phi hop voi Van phong Uy ban nhan dan thanh 
phO, So Tu phap, Soy Tai chinh, Soy Thong tin va Truye'n,thong va 	, nganh thanh 
pho, Uy ban nhan dan 	huyen theo 	don doe, kiem tra viec trien khai thuc 
hien Ke hoach nay, kip thoi bao cao Chu tich Uy ban nhan dan thanh ph9 nhimg 
van de phat sinh trong qua trinh to chUc thuc hien. 

Yeu eau Giam d9c s6, Thu truang co quan ban, nganh thanh pho, Chu tich 
Uy ban nhan dan quan, huyen tap trung chi dao va to chirc thuc hien tot Ke hoach 
nay; tong h9p, bao cap ket qua trier' khai cac nhiem vu dugc giao trong Ke hoach 
chung yen bao cao ket qua thuc hien cong tic cai Bch hanh chinh ve Uy ban nhan 
dan thanh pho (thong qua Sir N9i vu tong hgp)./. 

(Dinh kern Phu lyc) 

Noi 
- Bo NO vu; 
- TT TU; TT HDND TP; 
- So, ban, nganh TP; 
- UBND quan, huy0; 
- Bao CAn Tha, Dai PTTH TP CAn Thos; 
- VP UBND TP (2,3,4,5,6,7); 
- ang TTDT TP; 
- Luu: VT, LhT4 

TrAn Viet Trtro•ng 



Phy lye 
,\HIEM VV CAI CACH HANH CHINH TRQNG TAM TRONG 

NAM 2021 VA NHUNG NAM TIEP THEO 
.:1  Ki hooch s 206  /KH-UBND ngay 06 thing 10 nom 2021 

cita Uy ban nhan don thanh ph:4) 
• - 

TT Nhiem vu TWA gian 
Co quan 
chii tri 

Coe quan 
phoi hop 

I. VE CONG TAC CHI DAO, TO ClItTC THIIC HIEN 

1.  - Ban hanh Chuang trinh cai cach hanh 
chinh nha nu& giai doan 2021 - 2025 
de trien khai thtrc hien, ten co so barn 
sat cac mvc tieu, nhiem vu cai cach 
hanh chinh duot giao tai Nghi quyet so 
76/NQ-CP; trong do, cac mvc tieu, 
nhiem vv cai cach hanh chinh phai cu 
the, kha thi, có tinh dinh luong va xac 
dinh ro ket qua, san,pham &au ra theo lO 
trinh hang nom, gin voi trach nhiem 
dm to chirc, ca nhan trong qua trinh 
thtrc hien. 
- Trien khai quan triet viec thvc hien 
Nghi quyet so 76/NQ-CP, voi cac hinh 
thirc phi' hop, den tat ca can bo, cOng 
chIrc, vien chirc thuOc pham vi quail 13,̀. 

Thing 
9/2021 

So Ni(i vu So, nganh 
thanh phei, 

UBND qu4n, 
huyen 

2.  Tang cuang kiem tra, thanh tra viec 
chAp hanh k Si 141, lc* cuong hanh 
chinh, kien quyet xfr 1)",  nghiem minh 
doi voi nhang can 130, cong chirc, vien 
chirc vi pham k57 1u4t kS,  cuang hanh 
chinh, tham nhiing, tieu ctrc va gay 
phien ha cho nhan dan. 

Nam 2021 
va cac nom 

tiep theo 

S6, nganh 
thanh ph6, 

UBND 
qu4n, 
huyen 

Se, NOi vu 

3.  Day manh tuyen truyen ve )'T nghia, mtic 
tieu, nOi dung va ket qua trien khai thtrc 
hien Chuang trinh tong the cai cach 
hanh chinh nha nuot giai doan 2021 - 
2030, voi nhieu hinh thirc da ding, nOi 
dung phong, 	phu va phi' hop voi ding 
nhom doi tucmg. 

Nam 2021 
va cac nom 

tiep theo 

So, nganh 
thanh pho, 

UBND 
qu4n, 
huyen 

Soy NUi vv, 
So Thong tin 

va Truyen 
thong 

H. VE CAI CACH THE CHE 
1. T4p trung ra soot, sira doi, bO sung, 

hoan thien cac van ban phap lulat de 
_ thao gel rao can ve the che, co che, tao 

Nam 2021 So Lao 
dung - 

Throng 

S6, nganh 
thanh ph& 
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TT Nhi§m vu Thai gian Co' quan 
chit tri 

Ca quan 
phOi htyp 

thuan 19i tot nhAt cho viec tri6n khai 
mot so chinh sa'ch ho trg ngtrar" lao Ong 
va ngueri sir citing lao Ong gap kilo 
khan do dai dich Covid-19; truZyng hop 
vugt qua tham quyen, bao cao Chinh 
phir, Thu Wong Chinh phit xem xet, 
quyet dinh. 

binh va Xa 
119i 

UBND quart, 
huyen 

2. De cao trach nhiem ngueri dimg d'au, 
trirc tiep chi dao cong tac xay dung, 
hoan thien phap lust thu9c nganh, lihh 
vtrc dugc phan cong php trach; tang 
cuerng kST lust, kST cuang trong ding tac 
xay dung, ban hanh van ban quy pham 
phap lust; day nhanh tien di, soan thao, 
trinh, ban hanh van ban quy pham phap 
lust, khac phvc tinh tang xin liti thZri 
han trinh, ban hanh van ban quy pham 
phap luat. 

Nam 2021 
va cac nam 
tiep theo 

So, nganh 
thanh ph6, 

UBND 
quart, 
huyen 

SO Tu phap 

III. Vt.  CAI CACH THU TVC HANH CHiNH 

1.  Ra soat, de xuAt cat giam, don gian h6a 
cac thil tpc hanh chinh thvc hien khong 
hieu qua (khong c6 ho so phat sinh hoac 
la rao can, ton kern chi phi nguOi dan, 
doanh nghiep,...). 

Nam 2021 SO, nganh 
thanh pho, 

UBND 
quail, 
huyen 

Van phong 
UBND thanh 

ph6 

2.  - DAy mph trien khai cung cap dich vu 
cong trvc tuyen ho trg ngueii dan, ngtreyi 
sir (king lao Ong bi anh hue:mg dai dich 
Covid-19 theo quy dinh tai Quyet dinh 
so 23/2021/QD-TTg ctia Thu Wong 
Chinh phi'. 
- Tang cuong tick hop, cung cap dich 
vu cong tivc tuyen, thanh town trvc 
tuyen (thue, phi, le phi, vien phi,...) ten 
Cong Dich vu cong quOc gia de giam 
thoi gian, chi phi thvc hien, han che tiep 
xiic trvc del, nhung van dam,bao thong 
su6t, hieu qua trong cung cap dich vu 
cong, nhat trong giai doan dich benh 
Covid-19 con dien bien phirc tap. 

Nam 2021 SO, nganh 
thanh ph6, 

UBND 
quart, 
huyen 

Van phong 
UBND thanh 
ph6 va cac co 

quan lien 
quan 
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TT Nhie:m vu Thai gian 
Co' quan 
chit tri 

Co' quan
A . 

t phi-i hqp 
3.  RA soat, tai cAu true quy trinh, din to 

h6a mau clan, to khai, ket qua giai quyet 
thil tpc hanh chinh de tao dieu kin nang 
cao hiu qua giai quyet thil tyc hanh 
chinh teen moi truong din dr. 

Nam 2021 
va cac nam 

ti6p theo 

So, nganh 
thanh ph6, 

UBND 
qu4n, 
huyn 

Van phong 
UBND thanh 

ph6 

4.  K' hoach s6 98/KH-UBND ngay 29 
thang 4 nam 2021 dm UBND thanh pho 
ve thyc hi0 De an d6i mai vi& thyc 
hi0 co the mot c 'Ira, mot cira lien thong 
trong giai quye't thu tpc hanh chinh 

Nam 2021 
va cac nam 

tiep theo 

SO, nganh 
thanh pho, 

UBND 
qu'0, 
huyn 

Van phong 
UBND thanh 

ph6 

W. VE CAI CACH TO CHITC BO MAY HANH CHiNH NHA NUOC 

1.  Hoan thanh vi'c sap x6p, to chirc lai, 
kin town chirc nang, nhirn vu va co 
cau to chirc ben trong dm cac dan vi, 
n*anh, dia phuang bao dam cac tieu chi 
ye thanh 14p to chirc theo quy dinh dm 
Chinh phi. 

Hoan thanh 
trong quy 
IV/2021 

Su, nganh 
thanh pho, 

UBND 
qu0, 
huyn 

SO NOi vu 

2.  Nghien cfru, d• xuat Chinh phi', Thu 
tuang Chinh phil cac giai phap tr9ng 
tam, thi6t thyc va kha thi de &Ay math 
va nang cao hi0 qua phan cap quan 1S,  
nha milk,  gala trung uang va dia 
phuang dOi vOi tong nganh, linh vtrc. 
Bao dam khuyen khich sy nang d6ng, 
sang tao va phat huy tinh tich cyc, chil 
dOng dm cac cap, cac nganh trong thyc 
hi0 nhi01 vu quan Vi nha nuac. 

Hoan thanh 
trong quS,  
IV/2021 

SO, nganh 
thanh ph6, 

UBND 
qu'0, 
huyn 

SO NOi vu 

3.  Ve sap xep clan vi hanh chinh cap 
huy0, cap xa: , 	, 

dung- Xay 	.mg De an sap xep dan vi hanh 
chinh cap huy0, cap xa giai down 2022 
- 2025, dinh huang c/0 nam 2030. 

Nam 2021 SO NOi vu SO, nganh 
thanh ph6, 

UBND qu'0, 
huyn 

V. Vt.  CAI CACH CHE DO CONG 'VV 

1 	. Hoan thin va ban hanh quyet dinh vi 
tri vic lam cila ca quan, to chirc thuOc 
pham vi van 1S,  theo quy dinh tai Nghi 
dinh 	so 	62/2020/ND-CP 	ngay 
01/6/2020 cila Chinh phil. 

QuSr 11/2022 SO, nganh 
thanh ph6, 

UBND 
qu'0, 
huy '0 

SO N6i vu 

2. X Trien khai thyc hin van ban twang dan 
cua BO N6i vu NT' vi tri vi& lam chirc 
danh ng1-1' nghip chuyen mon dung 

Nam 2021 Ser NOi vu SO, nganh 
thanh ph6, 
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TT Nhi@n vu Thai gian Ca (wan 
chit tri 

Co quan 
A . phoi him 

chung va h6 tra, phuc vu cila don vi sir 
nghiep cong lap theo quy dinh tai Nghi 
dinh 	so 	106/2020/ND-CP 	ngay 
10/9/2020 ciia Chinh phi'. 

UBND pan, 
huyen 

3. Phe duyet, dieu chinh vi tri viec lam va 
CO eau vien chirc theo chirc danh nghe 
nghiep cUa don vi su nghiep cong lap 
thuOc pham vi quan 15, theo quy dinh tai 
Nghi dinh so 106/2020/ND-CP ngay 
10/9/2020 cita Chinh phil. 

Nam 2022 So, nganh 
thanh ph6, 

UBND 
wan, 
huyen 

So. NOi vu 

VI. VE CAI CACH TAI CHINH CONG 
1.  Tang ctrang chi dao day nhanh tier' dO, 

hieu qua giai ngan von dau to cong va 
thkrc hien cac nhiem IT ye co phan hoa 
doanh nghiep nha nirac. 

Nam 2021 
va cac nam 
tiep theo 

SO, nganh 
thanh ph6, 

UBND 
quan, 
huyen 

SO Tai chinh 

2.  - Ban hanh hoc sira d6i, b6 sung danh 
mix dich vu su nghiep cong sir dung 
ngan sach nha nuerc thuOc linh vkrc, 
pham vi quan 13'7. 
- Ban hanh hoac sira d6i, 136 sung dinh 
mire kinh to - k''y thuat, dinh mirc chi phi 
lam ca so ban hanh don gia, gia dich vu 
su nghiep cong sir dung ngan sach nha 
nuOc theo quy dinh dm phap luat ve gia 
va quy dinh dia phap luat.  
- Ban hanh tieu chi, tieu chuan chat 
hrang dich vu su nghiep cong sir dung 
ngan sach nha nuoc; ca the giant sat, 
danh gia, kiem dinh chat luang va quy 
the kiem tra, nghiem thu dich vu su 
nghiep cong sir dung ngan sach nha 
nuot thuOc pham vi quan b'f. 
(Thkrc hien nhi'em vu theo quy dinh tai 
Nghi dinh so 60/2021/ND-CP ngay 
21/6/2021 cila Chinh phii). 

Nam 2021 
va cac nam 

tiep theo 

SO, nganh 
thanh ph6, 

UBND 
quan, 
huyen 

SO Tai chinh 

VII. VE XAY DING, PHAT TRIEN CHINH PHU DIEN Tip, CHINH PHU SO 

1. Hoan thanh viec kat noi, lien thong He 
thong thong tin bao cao, ca sa du lieu 
c8 chirc nang bao cao vai He th6ng 
thong tin bao cao Chinh phi'. 

Nam 2021 Sac nganh 
thanh ph6, 

UBND 

Van phong 
UBND thanh 

pito 
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TT Nhiem vu Theyi gian 
Co quan 
chit tri 

Ca quan 
A . phoi hop 

quan, 
huyen 

2.  Nghien ciru, de xuat sib. doi Luat Dm 
till. 

Nam 2021 - 
2022 

So. N8i vi SO, nganh 
thanh pha, 

UBND quan, 
huyen 

3.  Trien khai thgc hien Luat Chinh phi' so 
va cac van ban htrOng &An thi hanh. 

Nam 2022 
va cac ram 
ti6p theo 

SO Thong 
tin va 

Truyen 
thong 

SO, nganh 
thanh ph8, 

UBND quan, 
huyen 

4.  Ra soat, nang cap, hoan thien co so. ha 
tang cong nghe thong tin; nang cap, 
hoan thien he thong thong tin giai quyet 
thin tic hanh chinh thanh phio ten co sei 
hop nhat Cong Dich vi cong, He thong 
thong tin mot cfra dien tit cila bO, 
nganh. 

Nam 2021 
va cac nam 

tiep theo 

SO, nganh 
thanh ph6', 

UBND 
quan, 
huyen 

Van pheng 
UBND thanh 

ph8; So 
Thong tin va 
Truyn thong 

thgc hien 
theo chirc 

nang, nhiem 
vi duck giao 
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